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WhatsApp for 
Business

The launch of WhatsApp for 
Business has caused 
companies to find an 
opportunity to communicate 
more quickly with their 
customers, taking into 
account that it has a market 
penetration rate of almost 
90%.

What is it and what 
are its advantages??
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WhatsApp for 
Business

WhatsApp for Business 
usage percentages 
translated into numbers 
place WhatsApp with almost 
20 million active users.

This is why if a company is 
not prepared to meet the 
growing demand, it is 
exposed to losing business 
opportunities.

Statistics and comparatives



WhatsApp for Business projection
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Integration into the global strategy
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WHAT’S UP! WHAT´S NEW?
Business vs Enterprise Solution



WHAT’S UP! WHAT´S NEW?
Creation process
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WHAT’S UP! WHAT´S NEW?
Message Formats
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WHAT’S UP! WHAT´S NEW?
Message Formats
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CASE 1:
Each template message (MTP) will be charged individually if a 
conversation with a received message (MO) is not opened.

CASE 2:
After sending an MTP, receiving an MO opens a 24h session (which 
is renewed for each MO received message), during which the 
exchanged messages (MT and MO) will not be charged. Once the 
24-hour session is closed, an MTP must be sent to contact the 
client again.

CASE 3:
The connection can start via MO and will have no cost for the next 
24 hours. Once 24h has passed since the last MO, to contact the 
client again, an MTP must be sent.
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